Patient Portal Registration Guide

Registering for Portal through myCTCA.com:

You will be asked, in the registration process, for a personal email. This is the email used for notifications.

First time users:
If you areregistering as a patient you will need your Medical Record Number (MRN) to start the registration process.

GO to myCTCA.comtoget started

myCTCA

PORTAL

myCTCA Portal — Online Bill Pay

Review your lab results View treatment summary Make a secure online payment

View & request appointments View historical data View your balance
Communicate with your care team

View your prescriptions and allergies

Go to myCTCA Portal View User Guide Pay Your Bill Online

Read physicians notes
Share your records

View past invoices
Get help with billing

Click here for all portal users



http://myctca.com/
http://myctca.com/

myCTCA

Frequently Asked Questions (FAQ)

Email
Password

Forgot my password

[J Remember My Login

Don't have an account? Register here

First time users will select “Don’t have an account? Register here” to complete a one-time registration.

Create your CTCAID

Name
L] -

Email

Create a password

8-character minimum, case sensitive

™
—> I'm not a robot

reCAPTCHA

Privacy - Terms

Enteryourfirst and last name and create a password (pick one that will be easy to remember). Then
— click “I’'mnota robot” (this is to verify you are a real person and not an automated attempt to access
thesystem). It will ask you to find certain items in each square to verify you are areal person.




Select all squares with
vehicles

If there are none, click skip

Then click next.

Once completed, and yousee a check mark, click “Continue”.

™

reCAPTCHA
Privacy - Tems

In the next screen you will be asked to create security questionsto help us ensure youare who you say
you are if you need to reset your password.

\/ I'm not a robot

Security Questions

These questions will help us verify your identity
should you ever forget your password.

Question 1

Select a question... ~
Question 2

Select a question... v
Question 3

Select a question... v



The next screen is for patients newto the Portal to record theirinformation. You will need your DOB,
MRN, and Zip Code. If you are not a first-time patient, click “Skip”.

Patient Verification
Not a patient? Skip this step.

Medical Record Number(MRN) ©
Last Name
Date of birth

Zip code

If this is a Caregiver account, you will need to click “Skip” at the confirmation screen:

Confirmation
Please proceed if you are creating a non-Patient (i.e. Caregiver) account.

If you are a CTCA patient , you will need to validate patient information before
viewing any of your medical information.

Cancel

Thelast thing you will see is the Verification screen. You will be sent an email to complete the
registration. Enterthe codein the email in this screen to complete the registration.

Verify your email address to complete registration

A registration code has been sent to

Enter the code here:

Didn't get an email?

Send a new code



Onceyou enterthe code you willsee a success message:

Should you get an unsuccessfulreply you can request anew code at the bottom of the verification
screen:

Verify your email address to complete registration

A registration code has been sent to

Enter the code here:

» The confirmation code provided was
invalid. Please request another code.

446222

Oncethatis doneclick “Continue” to return to thelogin screen. Use your email ID and the password you created to
loginto the Portal.

You will seea “Terms of Use” window, scrollto the bottom. Click acceptand then click “Submit”:

“Your Content” is the information, comments, photos, images, video, data, text, and other content that you may
post, upload, store, share, send, or display on the Services including, without limitation your name, voice,
photograph, video and/or likeness.

| accept the Terms of Use

[ ] | decline the Terms of Use

Submit

The next screen will be the “Frequently Asked Questions” screen which contains alink to th e user guide. Scrollto
thetop of the page and clickthe homeicon on thetop left. From here you may view different options thatare

grouped accordingto use. The left Nav bar will take you to any one ofseveralscreens depending on what you want
tosee.
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My CTCA D Help  Sign Qut

Home NEW MESSAGES UPCOMING APPOINTMENTS

#
Hpointments You have no unread messages. You have no upcoming appointments.
B Appointment
A Llab Results
QUICK LINKS MEDICAL CONTACT INFO
4 Secure Mail
. TESTTWO PORTAL &
B Medical Documents
Share my Message my Birth Date T/A[T6
% Health History Records Care Team
J Phone(s)
& Forms Libra[‘v E-mail 904550@NoPatientEmail.ctca-ho...
‘ Address 8574 PARK WEST AVE
@ Bill Pay Request an Renew a GOODYEAR,AZ85338-0000
Appointment Prescription
ALTERNATE CONTACTS
ez Tedinga Add alternate contact
» PORTAL, TESTTWO &
MY RESOURCES Guarantor-Other
CancerCenter.com -

Clinician Bios

Sign Up For Newsletter

Ata quick glance, you can see if you have any new emails, what appointments are upcoming, verify that your
contactinformation is up to date, and access quick links to other areas of the Portal.



